Ukrainian Zoom forum
April 2022
Questions and Answers:

Question 1:

If a person who is arriving from Ukraine has
double COVID vaccines, do they need to do
quarantine?

IIuranna 1:
SKIIo JII0AUHA, SIKA TPUIAIKAE 3 YKPaiHU, Ma€ IBi
COVID-Baknunauii, Y1 noTpioHo iii nepedyBatu B
KapaHTHHI?

Response:

If you are a double vaccinated, you must get a
COVID-19 test within 24 hours of your arrival in
Queensland. You may not be required to quarantine
if you have no COVID-19 symptoms and do not visit
any vulnerable facility for 7 days. If you got tested
for COVID-19 in another State or Territory within
24 hours of arrival in Australia and received a
negative test result, you do not have to get another
test or quarantine when you arrive in Queensland.
More information on COVID-19 requirements for
people arriving in Qld from Ukraine here:
https://www.gld.gov.au/health/conditions/health-
alerts/coronavirus-covid-19/current-status/public-
health-directions/travelling-to-queensland/entering-
queensland-from-overseas

Bionoeios:

Axuwio 6u macme nooegiiny eakyunayito, 6U NOGUHHI
npoumu mecm na COVID-19 npomazom 24 200un
nicna npudymmsa y wumam Keincneno. Bam mooxcnueo
He nompiono Oyode nepedysamu 6 KapaHmuHi, AKUL0 y
éac eiocymnui cumnmomu COVID-19 i éu ne nnanyeme
npomsazom 7 OHi6 6i06i0yeamu HIAKUX 3aK1a0is, 0e
3HAX00AMbCA 100U 8pa3nuei 00 ingexuii. Axuio eu
3poounu mecm na COVID-19 6 inwiomy wumami aoo
mepumopii npomsazom 24 200un nicia npudymms é
Aecmpanir i ompumanu HecamugHuUil pe3yaibmam, 6am
He nOmpiono pooumu 020 3H08y ab0 npoxooumu
Kapanmun npuixaswiu ¢ wumam Keincneno.
Jloknaouiwmy ingpopmauii npo eumozu wooo COVID-19
ona nrooeil, AKi npudysaroms 00 wimamy Keincieno 3
Ykpainu ous. mym:
https://www.gld.gov.au/health/conditions/health-
alerts/coronavirus-covid-19/current-status/public-
health-directions/travelling-to-queensland/entering-
queensland-from-overseas

Question 2:
What is the best way to contact Mater Refugee
Health please? Particularly for free dental care?

IInranns 2:

SlxuM ynHOM Halikpaiue 3B’si3aTHCH 3 Bigaijiom
nponomMoru Gizkenusm Jikapui Martep (Mater Refugee
Health), 6yan Jacka? 3okpema, 1J1s1 OTpUMAaHHS
0e3KOIITOBHOIO0 CTOMATOJIOTIYHOr0 JIKYBAHHA?

Response:

Contacts for Mater Refugee Complex Care Clinic
are:

Email: mrccc@mater.org.au ; Phone: 07 3163
2880; or you can call the Refugee Health Network
Qld on 07 3163 2958

Bionogiow:

Konmakmu kniniku KomniekcHoi 0onomozu
oixycenyam nikapui Mamep:

Imenin: mrccc@mater.org.au ;

Teneghon: 07 3163 2880; abo moxncna
3amenegonysamu ¢ Refugee Health Network Qld 3a
Homepom 07 3163 2958

Question 3:

If a patient has a history of oncology and now,
after conducting diagnostics, there is a suspicion
of cancer. Will the patient be able to have surgery
done for free and, if necessary, receive free
further treatment? And, if the patient was not
vaccinated against Covid-19, how long it’s going
to take before the treatment is received?

IIutanns 3:

SIKIo mamieHTKAa B aHaMHe3i MaJia OHKOJIOriIo i
3apa3, micJisi NpoBeJAeHHS AiarHOCTUKH, € MiJ03pa HA
OHKOJIOTiYHEe 3aXBOPIOBaHHsA. UM NalieHTKY 3MOKYTh
0€3KOILITOBHO NMPOONEPYBAaTH, AKINO Oy/1e
HeOoOXiHicTD, i HAZaTH MoAaNbIIe JiKyBaHHS?
IManicaTka He Baknuuosana Big Covid-19.

CkinbKkH yacy noTpioHO YeKaTH nepiu Hix Oyae
OTPHMAHO JiKyBaHHs?
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Response:

If you are waiting to receive your Medicare or
already have Medicare, you should check with your
allocated GP for eligibility and further advice in
regard to accessing different healthcare services
including surgery or Chemotherapy in Queensland.
You may also wish to ask your service providers,
friends or family to assist you talking to GP about
your circumstances and needs.

Queensland Health will provide urgent treatment
and operations free of charge through public
hospitals.

If you are not vaccinated, you are encouraged to do
so. COVID-19 vaccine is free to everyone aged 5
years old and over in Queensland. You can find
more information about eligibility and locations
here Queensland rollout and eligibility — COVID-
19 vaccine | Health and wellbeing | Queensland
Government (www.qld.gov.au)

Bionogios:

Axwio eu ouikyeme na kapmky Medicare (ynisepcanvna
MeOUYHA 00NOMO2a 0eprHCasHo20 hinancysanns), avo
eaice iT macme, 6am cii0 ymoYHUMU Y 6AULIO20
CIMEH020 NiKapsa npo OMPUMAHHA 8I0NOBIOHUX NPAE
ma nopao wie0o Pi3HuX MeOUYHUX NOCIY2, 6KAI0YAIOYU
onepauii avo ximiomepaniio y wumami Keincieno. Bu
MaKoc Modxceme nORPOCUMU RPAYIGHUKIE
cneyianbHux cayxco, Opy3ie uu 4ieHie poouHu
oonomozmu 6am nO2060pumu i3 cimeiHum aikapem
npo eawti o6cmasunu ma nompeou.

Cnyxcoa oxoponu 300poe’s wumamy Keincneno
0e3Koumoeno naoasamume HeBiOKAAOHE NIKYBAHHA
ma onepauyii y 0epHcasHux aiKapHax.

Paoumo 3pobumu wiennenus, AKUL0 6u uje He
eéaxkyunoeani. Bakxyuna 6io eipycy COVID-19
0e3Kkouwimoena 014 écix mewkanyie wumamy Keincneno
8ikom 6i0 5 pokis. /loknaoniuty ingpopmauiro npo
8I0N0BIOHICHb 8UMO2aM [ MICUA POZMAULYBAHHA KIIHIK
saxyunauii ous. mym: Queensland rollout and
eligibility — COVID-19 vaccine | Health and wellbeing |
Queensland Government (www.gld.gov.au)

Question 4:

Does a person with Medicare entitlement waiting
for a Medicare card (which takes weeks if not
months, it's been nearly 4 weeks now) need to pay
to see a GP? If so, what is the best way to access
QH for non-urgent but important health issues?

IIutanns 4:

Yu noBMHHA JIIOAUHA, IKa Ma€ npaBo Ha Medicare i
04YiKy€ HA IO KAaPTKY (04iKyBaHHSI MO:Ke 3aiiHATH
TH/KHI, AKIIO He MiCsLi, a BiaKe NPOLLI0 Maiike 4
THIKHI) IUIATUTH 32 Bi3UTH 10 ciMeiiHOrO Jlikaps?
Ao Tak, To AIKNH HAMKPAIMi C1IOCi0 oTpUMAaTH
JAOCTYI 10 MeIUYHOI JONMOMOTH 1110/10 HETEPMiHOBHX,
aJie BATOMHUX Ipo0Jiem 3i 310poB’sim?

Response:

When you visit the GP, you have to let them know
you are waiting for a Medicare card. Most GPs
(especially those who have agreed to waive or hold
fees) are able to hold the billing and provide you
with the healthcare service you need for free while
they are waiting for your Medicare to arrive.
However, this may not be guaranteed that all GPs
will accept to hold fees. Services such as pathology,
Imaging, and Medicine may not be able to hold or
waive fees. Please check with your GP provider to
find out if they are able to waive fees. Alternately, if
your health condition has worsened and need
urgent medical attention, you can access the
Emergency Department services.

Bionogios:

Biosioyrouu cimeiinozo nikapsa, 6u nogunHi
nogidomumu iomy, ujo uexkacme kapmky Medicare.
binvwicme cimeiinux nikapie (ocodaueo mi, xmo
no2oounuca 0e3KOumoeHo JiKysamu aoo
gi0CmpouUmU NIAMY) MONHCYMb 30epicamu paxynKu
ma Haoagamu 6am HEOOXIOHY MeOUUHy 00nomMozy 0e3
onnamu, noku éu He ompumacme kampky Medicare.
Oonak, ne capanmosano, wio 6ci cimenni aikapi
n0200AMbCA NPOBOOUMU MeD021:0 be3koutmosHo. Taxi
nociayzu, AK namoJ02iuHi 00CAi0HCEHHA, MEOUYHA
eizyanizauia (penmeen) ma anmexKu Mod3cyms 0ymu He
6 3M03i ympumamu abo ckacysamu niamu.
Ilonepeonvo diznaiimecs y c602o nikaps, 4u 3modxce 6in
0e3koumoeno nposooumu medoz2nad. Kpim mozo,
AKWLO CMAH 6aui020 300p08°sa nozipuiuecs i 6am
nompiona WeuOKa MeOuuHa 00NOMo2a, 36€PHIMbCA 00
cyaHco negioknaonoi oonomozu (the Emergency
Department).
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Question 5:

I am currently in Poland, and | require an urgent
operation. Will I be able to receive necessary
operation and follow up treatment for free of
charge? I also don’t have a covid vaccine. Thank
you

IMuranus S:

3apa3 a1 y Iloabi, MeHi noTpidHa TepmiHoBa
onepauis. Yu 3M0xky s 0€3KOIITOBHO OTPUMATH
HeoOXi/IHy onepauilo Ta nogajabuie JiKyBaHHA? Y
MeHe TaKo:K HeMa€ BakiuHu Bix Covid. Isakyro

Response:

Queensland Health will provide urgent operations
free of charge through public hospitals and
treatment at the hospital.

Bionoeion:

Chaystcoa oxoponu 300poe’sa wumamy Keincieno
(Queensland Health) naoacmsb 6e3xouimoeno
HegiOK1ao0Hi onepayii ma nooaivuie 1iKy8aHHs y
0€ePIHCABHUX TIIKAPHAX .

Question 6:
When is it planned for the humanitarian visas to
be issued? When can | enrol my child into school?

IIuranus 6:
Konu niianyerbcst Buaavya rymanirapuux Biz? Koumn s
MO’KY 3aIIHCATH CBOIO IUTHHY 10 IIKOJIU?

Response:

You are able to enrol your children in school now.
Education Queensland has agreed to waive the
school fees. More information on support from
Multicultural Australia - Website:
https://www.homeaffairs.gov.au/help-and-
support/ukraine-visa-support . Email:
Welcome@multiculturalaustralia.org.au . In Person:
28 Dibley Street, Woolloongabba, QLD (9am — 5pm,
Monday to Friday). Phone: 07 3337 5400 (9am —
5pm, Monday to Friday)

Bionogiow:

3apas exce modcHa 3anucysamu oimeii 00 WKOJU.
Caysicoa oceimu wmumamy Keiocneno (Education
Queensland) nozoounaca ckacyeamu naamy 3a
Haeuanna. /loknaoniuty ingpopmauii npo niompumky
6i0 opzanizauii bacamokynomypna Aecmpanin
(Multicultural Australia) ous. na seocaiimi:
https://www.homeaffairs.gov.au/help-and-
support/ukraine-visa-support .

Imeiin: Welcome@multiculturalaustralia.org.au

Aopeca: 28 Dibley Street, Woolloongabba, QLD (9:00 —
17:00, 3 noneodinka no n’amuuyio).

Ten: 07 3337 5400 (3 9:00 00 17:00 3 nonedinka no
n’amuuuio)

Question 7:

After what period of time is it possible to get a
booster dose of Covid vaccine if two doses of
vaccine have been received in Ukraine?

Huranus 7:

Yepe3 siknil NPOMIZKOK 4acy MOKHA OTPHUMATH
OyctepHy a03y Bakuunu Bia Kosiny, sikio aBi 6ysio
3po0J1eHO B YKpaiHi?

Response:

The period of time may depend on how long ago
you received your second dose of the vaccine and
whether the vaccine you received is approved in
Australia. Under current Queensland Health
directives, you are required to receive your booster
if it has been 3 months or longer since you received
your second dose of COVID-109.

Bionogios:

Ilpomixicox uacy modice 3anexcamu 8io moz2o, AK 0A6HO
6u ompumanu Opyzy 003y 6aAKYUHU MA YU CXGANEHA Y5
eéaxkyuna 6 Aecmpanii. Bionogiono 0o uunnux
oupexmue wumamy Keincneno y cgpepi oxoponu
300p08’°a, 6u NOBGUHHI ompumamu GycmepHy 003y,
AKWL0 3 MOMEHMY OMPUMAHHA OPY20i 003U 6AKUUHU
COVID-19 munyno 3 micaui abo éinvue.

Question 8:
Please provide more information regarding the
additional polio vaccination upon arrival. It’s

Hapnaiite indopmanuiio cTocoBHO 101aTKOBOL
BaKIMHALI BiJl NOJiOMI€IITY 10 NpUIBLOTY?
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stated in the document about the visa that if we
have been in the country with an outbreak of polio
(Ukraine is on the list), we are recommended to
get an additional polio vaccine. Two adults and
one child — 2.5 years old. We all have been
vaccinated against polio before.

Y noxymeHTi mpo Bi3y iile MOBa Npo Te, IO AKIIO MH
nepedyBajim y KpaiHi 3i cnajaxom noJjiioMiesity
(YkpaiHa BXOAUTH y CIIUCOK), TO HAM PEKOMEHI0BAHO
3po0MTH 101aTKOBY BaKIMHY BiJ noJiomieaity. /JIBoe
JA0POCJIHUX i ogHa quTHHA 2,5 poku. Bei Big
MOJIIOMIEJIITY BAKIIMHYBAJINCH PaHilie.

Response:

Once you are provided with your Medicare you can
ask your allocated GP about polio vaccination. A
refugee health service providing you support (if they
assess you) may pick up the need for missed
childhood vaccinations and pass this on to your GP
once you transition to a GP. If you are showing
signs of polio this would be picked up in initial
health assessments. You are encouraged to check
with your GP for any further advise.

If you have been vaccinated against polio previously
and have documentary evidence of polio (or any
other) vaccine that can be read by a health provider,
these vaccines can be entered into the Australian
Immunisation Register and taken into account
when planning a vaccine catch up plan for you.
Doses given overseas must also have been given at
the correct intervals recommended in Australia to
be counted.

Anyone travelling from a polio-affected area is
advised to have a polio vaccine every 10 years.

Infants and children are recommended to receive 4
doses of polio vaccine as a primary course. All
adolescents and adults are recommended to receive
3 doses polio vaccine for primary vaccination. They
should receive a 3-dose course if they did not
receive polio vaccine in childhood. No adult should
remain unvaccinated against polio.

You should take any records you have to a GP. If
the adults were fully vaccinated (i.e. 3 doses) as
children but have not been vaccinated in the last 10
years, they will need an extra dose. If the child has
received 4 doses given at the intervals recommended
in Australia and the last was given less than 10
years ago, they will not need any further doses.

Bionoeion:

IHicna ompumanna kapmrku Medicare, 3anumaiime y
CiMellH020 NIKapsa w000 6aKyuHayii 6i0 noaiomicaimy.
Chaysicoa oxoponu 300po8’sa Oixcenuyis, AKa HAOA€E 6am
niOmpumKy (nicisa meooanaody), Moxce U3Hayumu, 4u
AKICb WENJICHHA Yy OUmUHCmei Oyiu nponyuieni ma
nepeoamu yto inghopmauiro eauiomy cimenuHomy
aikapr. Axkwo y eac € o3naku noniomienimy, ye oyoe
6UA61€H0 ni0 yac medo2nady. Paoumo 3eepuymucs 0o
CIMEH020 NiKapa 011 OMPUMAHHA 000AMKOBUX NOPAO.

Axuo eu macme wienieHna 6i0 noniomienimy i
00KyMeHmaiibHe niomeeporxceHHsa uiei eakyunu (aoo
0y0b-aKoi iHW01), AKe 86U MOdCceme Ha0amu MeOudyHoOMy
npayieHUKy, mooi ix MOXCHA 6HeCMU 00
Aecmpaniiicbko2o peecmpy imyHizayii ma epaxoeyeamu
npu naanyeanni Hacmynnux eaxkuyunayii. IJoo
UWeNnIeHHA 86AMCANUCA YUHHUMU 8 Ascmpaii, midc
nepuwioro ma Opy2o010 003amMu MaKoHc NOGUHEH dymu
SUMPUMAHUITL PEKOMEHO08aHull 8 Aecmpanii
HPOMINCOK Hacy.

Ycim, xmo nooopoosicye 3 peziony, ypasxcenozo
ROJNIOMIENTMOM, PEKOMEHOYEMBCA POOUMU 8IONOBIOHY
eakyuny xoxcui 10 pokis.

Hemoenamam ma oimam pexomenoosarno ompumamu 4
003U 6AKUUHU 810 NONIOMIENINMY AK ROYAMKOGUIL KYPC.
Ycim nionimxkam ma oopocnum pexomenoosano
ompumamu 3 003U 6AKYUHU RPOMU NOJTIOMIENTMY AK
nouamxkosuit Kypc. Ileit Kypc cknadacmocs i3 3 003,
AKUWL0 60OHU HE OMPUMYBATIU Y10 6AKUUHY 6 OUMUHCMEI.
Jlopocni ne nosunHi 3anumiamucsa He 6aKUUHOGAHUMU
npomu noaiomienimy.

Ilepeoaitme ¢ci 3anucu cimennomy nixkapio. Axuyo
oopocii Oyau noeHicMI0 6aKYUHOBAHI Y OUMUHCMEL
(moomo maroms 3 0o3u), ane e Oyau 6aKYUHOBAHT
npomsazom ocmannix 10 pokie, im 3nadobumascs
dooamkoea 003a. Axkuio oumuna ompumana 4 003u 3
inmepeanamu, peKomenoosanumu ¢ Aecmpanii, i
ocmanns oyna eeedena menute 10 pokie momy, iii ne
3HAO00NAMBCA HCOOHI 000AMKO8I 0031U.




If you don’t have documentation, or haven’t had all
the doses advised above, your GP will be able to
work out how many extra shots you need and will
be able to order these from Queensland Health for
you for free. They will also be able to advise
whether there are any other vaccines recommended
to give you the same level of protection against
vaccine-preventable disease as someone of your age
who was born in Australia.

All polio vaccine given in Australia is “inactivated”
— this means you cannot catch polio (the disease)
from the vaccine.

Axkuwio y 6ac nemae 0oKkymenmauii ado éu ne ompumaniu
6ci peKOMeH008ani guuie 003u, 6aul JiKap 3moxice
GU3HAYUMU, CKLIbKI 000AMKOBUX IH EKUINL 6aMm
nompiono, i 3moxce 3amosumu ix 011 eac
oeskoumoeno y Cnyxcoi oxoponu 300poe6’s wimamy
Ksincneno (Queensland Health). Bonu maxoac
3MOIHCYMb NOGIOOMUMU, YU € AKICb IHWI 6AKYUHU,
PEKOMEHO08aHI 0151 3a0e3neYeHHs MaKo20 He PieHs
3axucnty 6i0 Xe0poou, AKy MOICHA 3anodicmu
8AKUUHOI0, AKY OMPUMATU TI00U 6AULO20 BIKY, W40
Hapoounucsa ¢ Aecmpannii.

Yci eakyunu npomu noniomienimy, wyo poonamoca 6
Aecmpanii, € (iIHAKMUBOBAHUMUY) — Ue O3HAUAE, W0 6U
He Moyceme 3apa3umucsa noaiOMIENimom (Xeopoooro)
610 WIEeNICHHA.

Other Useful links:

e COVID Vaccines are approved for Children 5-
https://www.health.gov.au/resources/translated
/covid-19-vaccination-vaccines-approved-for-
children-aged-5-to-11-other-languages

e How to answer your child’s questions about
COVID-19 vaccines-
https://www.health.gov.au/resources/translated
/covid-19-vaccination-how-to-speak-to-kids-
about-covid-19-vaccines-other-languages

e COVID-19 testing and fever clinics in Queensland-
https://www.gld.gov.au/health/conditions/healt
h-alerts/coronavirus-covid-19/stay-
informed/exposed-to-covid/covid-testing-in-
gueensland/covid-testing-fever-clinics

e 13 HEALTH (13 43 25 84) is a confidential phone
service that provides health advice to
Queenslanders. You can phone and talk to a
registered nurse 24 hours a day, 7 days a week
for the cost of a local call.

e Forinformation about COVID-19 and vaccines call
1800 020 080. This line operates 24 hours a day,
7 days a week. Dial 8 for an interpreter.

IH1i KopucHi nocuJIaHHA:

e BakuuHu npotn COVID cxBaneHi gna aiten Big, 5-mm
POKiB-
https://www.health.gov.au/resources/translated/covi
d-19-vaccination-vaccines-approved-for-children-
aged-5-to-11-other-languages

e  AK BiANOBICTN HA 3aNUTaHHA UTUHM NPO BAKUMHM B
Bipycy COVID-19 —
https://www.health.gov.au/resources/translated/covi
d-19-vaccination-how-to-speak-to-kids-about-covid-
19-vaccines-other-languages

o  KniHiku ana TectysaHHA Ha Bipyc COVID-19 Ta
BMMIiPIOBaHHA TemnepaTypu B WwraTi KBiHCheHAa-
https://www.gld.gov.au/health/conditions/health-
alerts/coronavirus-covid-19/stay-informed/exposed-
to-covid/covid-testing-in-queensland/covid-testing-
fever-clinics

e 13 HEALTH (13 43 25 84) ue KoHdigeHUiliHa
TenedoHHa cnykba, AKa Hajae MeaAnYHi nopaam
Xutenam wraty KeiHcneHa,. Bu moxete
3atenedoHyBaTK Ta NOrOBOPUTU 3 KBaNiPpikoBaHOO
mepcecTpoto 24 roanHn Ha foby, 7 AHIB Ha TUXKAEHb
32 BapPTICTb MiCL,EBOro A3BiHKa.

e [1na poknagHiwoi inpopmauii npo COVID-19 Ta
BaKUMHK, TenedoHyinTe 3a Homepom 1800 020 080.
Us ninia npaytoe 24 rognHn Ha goby, 7 aHis Ha
TUKAEeHb. HaTucHiTb undpy 8, Wwob Bac 3’egHanm 3
nepeknagavyem.
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