Queensland Health

Public healthcare access

Ukrainians in Queensland without Medicare - October 2022

This factsheet explains how people who have recently arrived from the Ukraine on temporary
visas can access Queensland Health public hospital and healthcare services for free.

You must have a Medicare Card to access free public healthcare in Australia. You do not get a
Medicare Card with visitor or tourist visas. If you arrived in Australia on a visitor or tourist visa
from 1 December 2021, Queensland Health will recognise you as a person seeking asylum
(protection). This means you can access public hospital and health services free of charge under
the Queensland Health Fees for Health Care Services Directive (QH-HSD-045:2016). This is a
temporary arrangement until you can access a visa with Medicare or until further notice.

This does not apply to people who have been given Medicare with their visa or those who have
medical insurance or are on visas where medical insurance is required. It also does not cover
private hospital services or visits to a general medical practitioner (GP) clinic.

You can find out more about Queensland Health hospital services here. Tips for going to hospital:

1. To ensure you are not charged each time you visit a hospital, please tell staff:

e your name

e your date of birth

e your contact details

e that you have arrived from Ukraine since 1 December 2021 and what visa you are on
You need to provide this information every time you visit a Queensland hospital. Staff are not
allowed to share your personal information without your consent.

2. Take this fact sheet to help explain that you have access to free healthcare.

3. Provide photo identification and travel documents if you can, such as:

e Passport/travel document to show arrival dates and proof of Ukrainian nationality

e Any other photo identification and documentation that shows your nationality and/or visa.
The hospital administrator will look up your visa details in a system called VEVO where they can
check what type of visa you have and what conditions your visa has.

4. Explain to hospital staff what is going wrong with your health:

Explain your health concerns to staff so that they can assess how sick you are. In Emergency
Departments, people who are the most unwell are seen by doctors first. This might mean other
sick people who come in after you see a doctor before you. You may need to wait longer if a
specialist doctor is requested to get you the right health care.

To help staff provide you with the best care, bring along any medical records you have. Tell staff if you need a
free interpreter, and what your preferred language is.
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https://www.health.qld.gov.au/system-governance/health-system/hhs?msclkid=f5d373cba98d11ec91c873d61bc655e3
https://immi.homeaffairs.gov.au/visas/already-have-a-visa/check-visa-details-and-conditions/check-conditions-online

Queensland Health

AlocTyn fo nocayr gep>aBHO1 OXOPOHU

340poB'A
YKpaiHui y wtati KBiHCheHA 6e3 KapTku Medicare - koBTeHb 2022 p.

Y uboMy iHopMaLiMHOMY NMCTi PO3MOBiAAETLCA NPO Te, AK N0AM, AKi HELWOAABHO NpMBYaM 3
YKpaiHM 3a TUMYACOBUMM BizamMM, MOXKYTb 6E3KOLUTOBHO KOPUCTYBATMCA MOCYyramMm AeprKaBHUX
NiKapeHb Ta MeAMYHMX 3aKknagiB MiHicTepcTBa OXOPOHM 340poB'A WTaTy KBiHCAEHA.

Bu noBMHHI mMaTh KapTKy Medicare, W06 oTpuMaTH AOCTYN A0 6GE3KOLLITOBHOMO AEPKABHOMO
MeZMYHOro ob6ClyrosyBaHHA B ABCTpanii. BU He oTpuMyeTe KapTKy Medicare 3a rocTb0Bot0 abo
TYPUCTMYHOO Bi3010. AKLIO BU Npubyam Ao ABCTpasiii 3a roCTbOBOO abo TYPUCTUYHOLO Bi30H0 3

1 rpyaHa 2021 poky, MiHiCTepCcTBO OXOPOHM 30p0oB'A WTaTy KBiHC/IEeHA BUM3HAE Bac 0coboto, AKa
LIYKa€e NpUTYNOK (3axmcT). Lle o3Havae, Wo BM MoXeTe Ge3KOLITOBHO KOPUCTYBATMUCA NOCaYramu
JAepXaBHUX NiKapeHb Ta MeAUYHMX 3aKnajiB BignoBiaHO A0 AMPEKTMBM OXOPOHM 30pOB'A WTaTy
KBiHcneH npo onnaty 3a MmeauyHi nocnyru (QH-HSD-045:2016). Lie TMM4acoBa JOMOBAEHICTb,
JOKM BU He 3MOXeTe oTpUMaTH Bidy 3 MpaBoM OTPMMaHHA KapTKu Medicare abo f0 NoAanbluoro
noBiAOM/IEHHS.

Lle He cTocyeTbCa Ntofen, AKi oTpumann Medicare pa3oMm i3 Bi3oto, a TaKoXK TMX, XTO MA€E MeanYHe
CTpaxyBaHHs abo 3HaxoAMTbCA 3a Bi30t0, e NOTpibHe meaMyHe CTpaxyBaHHSA. Lle Takox He
PO3MOBCHAXKYETLCA Ha MOC/IYrH NPUBATHMX NiKapeHb abo BiABiAyBaHHA KNiHiKM NiKapA 3araabHOi
npakTHkn (GP).

JoKknagHiwe npo nocnyru geprkaBHUX JiKapeHb OXOPOHM 340poB'A WTaTy KBiHCAEHA BM MoXkeTe
Ai3Hatmca TyT. PekomeHgauii woao BiaBigyBaHHSA nikapHi:

1. o6 3 Bac He cTAryBasM naaty npu KOXHOMY BiABiayBaHHi nikapHi, MoBizomMTe nepcoHany:
e Balle iM'A

e JaTy BAWOro HapoAXKEHHS

e Balli KOHTaKTHi AaHi

e 10 BMX NpMOYIM 3 YKpaiHu 3 1 rpyaHA 2021 poKy Ta AKY Bi3y BU MaeTe.

Bam HeobxigHO HazaBaTH Lo iHdOpMaLilo NpyU KOXKHOMY BiaBigyBaHHi nikapHi B wraTi KBiHCheHA.
MepcoHany He [03BONAETLCA NepeAaBaTh Bally 0COOMCTY iHdopMaLilo 6e3 Baloi 3roam.

2. Bi3bMiTb i3 co6oto Len iHdhopmaLiiHUM IMCTOK, W06 NOACHMTM, WO Y Bac € 4OCTYN 40 6€3KOTOBHOro
MeAMYHOro 06CyroByBaHHS.

3. HapanTte noceiguyeHHa ocobu 3 oTorpacicto Ta Npois3Hi AOKYMEHTH, AKLLO MOXKETE, a CaMe:
e [MacnopT/npoi3HMi AOKYMEHT i3 3a3HaYEHHAM JaTU NPUBYTTA Ta NiATBEPAKEHHSAM YKPATHCbKOro
rpomMagAHCTBa

e byab-sKe iHwe noceigvyeHHa ocobu 3 doTorpadieto Ta JOKYMEHTH, WO NiATBEPANKYHOTb Balle rPOMaAAHCTBO
Ta/abo Bi3y.

Ukrainian (YkpaiHcbka) - Public healthcare access for displaced Ukrainians temporarily

Hthear Queensland
residing in Queensland

Government



https://www.health.qld.gov.au/system-governance/health-system/hhs?msclkid=f5d373cba98d11ec91c873d61bc655e3

ApmiHicTpaTop nikapHi nepernsHe iHdopmauito Npo Bawy Bi3y B cMcTeMi nig Hassow VEVO, ae
MOYHa NepeBipMTH, AKMIM TUM Bi3M Y BaC € Ta HA AKMX YMOBAxX BOHA BMJaHa.

4. TloAcHiTb NnepcoHany nikapHi, Lo came Bac HEMOKOIThb Y BallOMy 340pOB'i:

MoAcHiTb NnepcoHany Npo Bali Npo6a1emMu 3i 310pOB'AM, 06 BOHM MOT/IM OLiHUTH, HACKiNIbKU BU
xBopi. Y BigaineHHAxX nikapHi HeBigKNaaHOT AOMOMOrM HacaMmnepes NpMMMaloTb TUX, XTO HaMGiNbLL
XBOpWH. Lle Moxke o03HavaTH, Wo iHWi xBopi, AKi HagiMwAM nicna Bac, NoTpanaAaTb 40 Nikaps
paHille 3a Bac. MOX/MBO, BaM 0BEeAETbCA NOYEKaTH A0BLUIE, AKLIO NOTPiGHMIM nikap-daxiseub aAnA
HaJaHHS BaM HEObXiAHOT MeAMYHOT AOMOMOIM.

LlJo6 donomozmu nepcoHasy 3abezneqyumu 8am Halkpawuli do2nad, 8izbMimsb i3 cobot 8ci
MeduyHi dokymeHmu, wo y sac €.

lMosidomme nepcoHasny, AKUW,0 8am HeobxidHi nocalyau 6e3KoWwmoBsHO20 YCHO20 NnepeKJiadaya,
i AKOIO MOBOIO BU BBAXKAEMe 3a Kpawje 2080pumu.
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