Toowoomba Health Pathway for recently arrived Humanitarian entrants.

Refugees enter Australia as permanent residents under the Humanitarian Settlement Program (HSP). All new arrivals will access a refugee
health assessment which includes a nursing and medical assessment. Every refugee under the HSP has a Medicare number and will receive a

Medicare and Health Care card within 6 weeks of arrival. Visa numbers include 200, 201, 202, 203, 204.

NOTE: If a patient is seen at a General Practice for urgent health
needs before going to Kobi Place, the refugee health assessment
should only be commenced post the Kobi Place screening.

Everyone can refer to QPASTT. If you
are unsure of your referral call the
QPASTT Duty Counsellor.

This pathway was developed by the Refugee Health Network Queensland in partnership with Kobi Place, Multicultural Australia,
QPASTT and Darling Downs West Moreton PHN (Updated Feb, 2024).

Darling Downs & West
Moreton PHN
Ph: (07) 4615 0900

Support for primary
health care services
working with patients
from refugee
backgrounds and Allied
Health Interpreters
Program.
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http://immunise.health.gov.au/internet/immunise/publishing.nsf/Content/news-20171107
http://www.refugeehealthnetworkqld.org.au/refugee-health-services-in-queensland/
https://www.ddwmphn.com.au/multicultural-health
https://www.ddwmphn.com.au/multicultural-health
http://immunise.health.gov.au/internet/immunise/publishing.nsf/Content/news-20171107

