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1. Statistical Information 

2.   
Arrival Location

Case Clients Case Clients Case Clients Case Clients Case Clients Case Clients Case Clients

Brisbane 14 40 2 10 14 37 30 87 23 81 17 62 14 36

Cairns 8 21 0 0 3 7 11 28 3 16 12 61 3 18

Gold Coast 2 13 0 0 0 0 2 13 2 10 3 19 1 5

Logan (Gold Coast) 19 72 28 92 12 39 59 203 24 119 2 12 9 35

Toowoomba 14 69 10 46 7 38 31 153 9 48 4 30 0 0

Townsville 16 44 6 13 10 34 32 91 11 56 8 37 1 2

Total 73 259 46 161 46 155 165 575 72 330 46 221 28 96

* New Arrivals only. (Excludes Transfer In, Transit only clients)

December 2023 

New Arrival

January 2024

New Arrival

Total New 

Arrivals

November 2023 

New Arrival

April 2024 

Potential Arrival

(as of 23/02/2024)

March 2024 

Potential Arrival

(as of 23/02/2024)

February 2024 

New Arrival and 

Potential Arrival

(as of 23/02/2024)
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2. Total clients by gender 

 

 

 

  

Female Male Female Male Female Male Female Male

Brisbane 24 16 4 6 16 21 50.6% 49.4%

Cairns 11 10 0 0 2 5 46.4% 53.6%

Gold Coast 5 8 0 0 0 0 38.5% 61.5%

Logan 30 42 48 44 19 20 47.8% 52.2%

Toowoomba 42 27 23 23 17 21 53.6% 46.4%

Townsville 24 20 6 7 16 18 50.5% 49.5%

December 2023 

New Arrival

January 2024

New Arrival

November 2023 

New Arrival
Total (%)
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3. Total cases by band size  

Brisbane

Band
Nov 2023

New Arrival

Dec 2023

New Arrival

Jan 2024

New Arrival

Total 

cases

Band 1 (1 person) 6 0 7 13

Band 2 (2 people) 2 0 3 5

Band 3 (3 - 4) 3 1 1 5

Band 4 (5 - 6) 2 1 1 4

Band 5 (7 - 8) 1 0 2 3

Band 6 (9 +) 0 0 0 0

Total 14 2 14 30

(cases)

Cairns

Band
Nov 2023

New Arrival

Dec 2023

New Arrival

Jan 2024

New Arrival

Total 

cases

Band 1 (1 person) 3 0 2 5

Band 2 (2 people) 0 0 0 0

Band 3 (3 - 4) 4 0 0 4

Band 4 (5 - 6) 1 0 1 2

Band 5 (7 - 8) 0 0 0 0

Band 6 (9 +) 0 0 0 0

Total 8 0 3 11

(cases)

Logan

Band
Nov 2023

New Arrival

Dec 2023

New Arrival

Jan 2024

New Arrival

Total 

cases

Band 1 (1 person) 4 9 3 16

Band 2 (2 people) 2 2 2 6

Band 3 (3 - 4) 5 9 4 18

Band 4 (5 - 6) 5 6 2 13

Band 5 (7 - 8) 3 1 1 5

Band 6 (9 +) 0 1 0 1

Total 19 28 12 59

(cases)

Gold Coast

Band
Nov 2023

New Arrival

Dec 2023

New Arrival

Jan 2024

New Arrival

Total 

cases

Band 1 (1 person) 0 0 0 0

Band 2 (2 people) 0 0 0 0

Band 3 (3 - 4) 0 0 0 0

Band 4 (5 - 6) 1 0 0 1

Band 5 (7 - 8) 1 0 0 1

Band 6 (9 +) 0 0 0 0

Total 2 0 0 2

(cases)
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Toowoomba

Band
Nov 2023

New Arrival

Dec 2023

New Arrival

Jan 2024

New Arrival

Total 

cases

Band 1 (1 person) 1 2 0 3

Band 2 (2 people) 1 0 2 3

Band 3 (3 - 4) 3 3 2 8

Band 4 (5 - 6) 7 3 1 11

Band 5 (7 - 8) 1 1 0 2

Band 6 (9 +) 1 1 2 4

Total 14 10 7 31

(cases)

Townsville

Band
Nov 2023

New Arrival

Dec 2023

New Arrival

Jan 2024

New Arrival

Total 

cases

Band 1 (1 person) 9 3 5 17

Band 2 (2 people) 1 1 0 2

Band 3 (3 - 4) 3 1 2 6

Band 4 (5 - 6) 1 1 1 3

Band 5 (7 - 8) 1 0 1 2

Band 6 (9 +) 1 0 1 2

Total 16 6 10 32

(cases)
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4. Total clients by age range 

  

Brisbane

Age Group
Nov 2023

New Arrival

Dec 2023

New Arrival

Jan 2024

New Arrival
Total Percentage

0 - 4 2 4 6 6.9%

5 - 11 9 1 5 15 29.9%

12 - 14 3 1 1 5

15 - 17 4 2 6

18 - 25 5 3 8 16 57.5%

26 - 40 10 1 10 21

41 - 55 6 2 5 13

56 + 1 2 2 5 5.7%

Grand Total 40 10 37 87

* Age on arrival (clients)

Cairns

Age Group
Nov 2023

New Arrival

Dec 2023

New Arrival

Jan 2024

New Arrival
Total Percentage

0 - 4 2 2 7.1%

5 - 11 1 1 2 17.9%

12 - 14 0

15 - 17 3 3

18 - 25 7 1 8 75.0%

26 - 40 4 3 7

41 - 55 6 6

56 + 0 0.0%

Grand Total 21 0 7 28

(clients)
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Logan

Age Group
Nov 2023

New Arrival

Dec 2023

New Arrival

Jan 2024

New Arrival
Total Percentage

0 - 4 3 8 11 5.4%

5 - 11 12 9 2 23 32.0%

12 - 14 5 8 3 16

15 - 17 6 13 7 26

18 - 25 13 26 10 49 58.6%

26 - 40 21 13 8 42

41 - 55 9 12 7 28

56 + 3 3 2 8 3.9%

Grand Total 72 92 39 203

(clients)

Gold Coast

Age Group
Nov 2023

New Arrival

Dec 2023

New Arrival

Jan 2024

New Arrival
Total Percentage

0 - 4 1 1 7.7%

5 - 11 3 3 53.8%

12 - 14 2 2

15 - 17 2 2

18 - 25 1 1 38.5%

26 - 40 3 3

41 - 55 1 1

56 + 0 0.0%

Grand Total 13 0 0 13

(clients)
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Toowoomba

Age Group
Nov 2023

New Arrival

Dec 2023

New Arrival

Jan 2024

New Arrival
Total Percentage

0 - 4 1 1 3 5 3.3%

5 - 11 18 4 7 29 40.5%

12 - 14 6 4 3 13

15 - 17 4 12 4 20

18 - 25 10 13 6 29 50.3%

26 - 40 19 6 7 32

41 - 55 6 6 4 16

56 + 5 4 9 5.9%

Grand Total 69 46 38 153

(clients)

Townsville

Age Group
Nov 2023

New Arrival

Dec 2023

New Arrival

Jan 2024

New Arrival
Total Percentage

0 - 4 6 1 7 7.7%

5 - 11 8 1 7 16 36.3%

12 - 14 2 3 2 7

15 - 17 2 2 6 10

18 - 25 9 3 4 16 52.7%

26 - 40 12 2 8 22

41 - 55 5 1 4 10

56 + 1 2 3 3.3%

Grand Total 44 13 34 91

(clients)
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5. Total cases by Visa Subclass  

6. 

Logan

Visa Subclass
Nov 2023

New Arrival

Dec 2023

New Arrival

Jan 2024

New Arrival
Total

200/201 3 6 4 13

204 1 4 3 8

202 15 18 5 38

Total 19 28 12 59

(cases)

Brisbane

Visa Subclass
Nov 2023

New Arrival

Dec 2023

New Arrival

Jan 2024

New Arrival
Total

200/201 6 7 13

204 2 4 6

202 6 2 3 11

Total 14 2 14 30

* Visa subclass on arrival (cases)

Cairns

Visa Subclass
Nov 2023

New Arrival

Dec 2023

New Arrival

Jan 2024

New Arrival
Total

200/201 3 3 6

204 5 5

202 0

Total 8 0 3 11

(cases)

Gold Coast

Visa Subclass
Nov 2023

New Arrival

Dec 2023

New Arrival

Jan 2024

New Arrival
Total

200/201 2 2

204 0

202 0

Total 2 0 0 2

(cases)
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Townsville

Visa Subclass
Nov 2023

New Arrival

Dec 2023

New Arrival

Jan 2024

New Arrival
Total

200/201 11 4 9 24

204 4 2 1 7

203 1 1

Total 16 6 10 32

(cases)

Toowoomba

Visa Subclass
Nov 2023

New Arrival

Dec 2023

New Arrival

Jan 2024

New Arrival
Total

200/201 12 6 6 24

204 1 1

202 1 4 1 6

Total 14 10 7 31

(cases)
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7. Total clients by Citizenship, Ethnicity  

 

Brisbane

Citizenship, Ethnicity
Nov 2023

New Arrival

Dec 2023

New Arrival

Jan 2024

New Arrival
Total

Afghanistan, Afghan (Hazara) 17 13 30

Afghanistan, Tajik 8 6 14

Central African Republic, African 2 2

Congo, Congolese 2 2

Cuba, Hispanic 4 4

Eritrea, Tigray 1 1

Eritrea, Tigrinya 1 1

Ethiopia, Ogaden 3 7 10

Ethiopia, Oromo 1 1

Ethiopia, Somali 1 1

Myanmar, Chin 4 6 10

Myanmar, Karen 2 2

Somalia, Shikhal 1 1

Somalia, Somali 1 1

Sudan, Sudanese 4 4

Syria, Palestinian 2 2

Syria, Syrian 1 1

Grand Total 40 10 37 87

(clients)

Gold Coast

Citizenship, Ethnicity
Nov 2023

New Arrival

Dec 2023

New Arrival

Jan 2024

New Arrival
Total

Afghanistan, Afghan (Hazara) 6 6

Ethiopia, Ogaden 7 7

Grand Total 13 0 0 13

(clients)

Cairns

Citizenship, Ethnicity
Nov 2023

New Arrival

Dec 2023

New Arrival

Jan 2024

New Arrival
Total

Congo(DRC), Bembe 3 3

Congo(DRC), Congolese 18 18

Ethiopia, Oromo 5 5

Rwanda, Tutsi 2 2

Grand Total 21 0 7 28

(clients)
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Logan

Citizenship, Ethnicity
Nov 2023

New Arrival

Dec 2023

New Arrival

Jan 2024

New Arrival
Total

Afghanistan, Afghan 11 5 15 31

Afghanistan, Tajik 5 5

Colombia, Hispanic 1 1

Colombia, Mestizo 11 11

Congo(DRC), Bembe 12 12

Congo(DRC), Congolese 16 8 24

Congo(DRC), Hutu 1 1

Congo(DRC), Rwandan 2 2

Congo(DRC), Togolese 11 11

Congo(DRC), Tutsi 4 4

Congo, Congolese 1 1

Ethiopia, Ogaden 3 3

Ethiopia, Oromo 1 1

Lebanon, Lebanese 1 1

Myanmar, Burmese 21 1 22

Myanmar, Chin 15 4 19

Myanmar, Chin Zomi 5 5

Myanmar, Kachin 12 5 17

Myanmar, Karenni/Karen 21 2 23

Myanmar, Kayan 3 3

Syria, Iraqi 5 5

Syria, Syrian 1 1

Grand Total 72 92 39 203

(clients)

Head Office 

Brisbane Multicultural Centre 

28 Dibley Street 

Woolloongabba QLD 4102 

07 3337 5400 

Toowoomba Office 

107 Russell Street 

(Entrance via Snell Street) 

Toowoomba City QLD 4350 

07 4632 1466 

Postal Address: 

PO Box 1084 

Toowoomba City QLD 4350 

Rockhampton Office 

108 Alexandra Street 

Kawana QLD 4701 

07 4921 2222 

All offices 

07 3337 5444 (fax) 

welcome@multiculturalaustralia.org.au 

www.multiculturalaustralia.org.au 

 

 

 

 

 

ABN: 41 372 481 576  ACN: 168 205 632  www.multiculturalaustralia.org.au 
 

Townsville

Citizenship, Ethnicity
Nov 2023

New Arrival

Dec 2023

New Arrival

Jan 2024

New Arrival
Total

Burundi, Tutsi 6 6

Central Africa, African 13 9 14 36

Central Africa, Congolese 1 1

Congo(DRC), Congolese 4 7 11

Congo(DRC), Rwandan 4 4

Congo(DRC), Tutsi 9 6 15

Ethiopia, Ethiopian 7 2 9

Ethiopia, Nuer 1 1

Iran, Persian 1 1

Iraq, Iraqi 7 7

Grand Total 44 13 34 91

(clients)

Toowoomba

Citizenship, Ethnicity
Nov 2023

New Arrival

Dec 2023

New Arrival

Jan 2024

New Arrival
Total

Congo(DRC), Congolese 6 1 10 17

Congo(DRC), Tutsi 11 11

Iraq, Iraqi 6 6

Iraq/Yazidism, Iraqi 11 23 4 38

Iraq/Yazidism, Kurdish 44 18 13 75

Syria, Syrian 2 2

Syria/Yazidism, Syrian 4 4

Grand Total 69 46 38 153

(clients)


